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We are here to help promote your developments.

Contact a team member today.
We are here for YOU!



About MIG

The Right Home Loan

MIG Home Loans

MIG Support Teams

MIG Builder Commitment
Extended Lock

MIG's Milestone Notifications
Mobile App My Mortgage Manager
Builder Marketing Materials

MI6 Agent Training Series
Why MIG....

Welcome

As a Loan Officer at MIG, there are many areas | focus on to provide the best home
financing experience possible. This packet contains information about how | can
help your clients with all of their home financing needs and what becoming a partner
with MIG entails; it's more than just 1st-class service. From open houses, to financial
guidance, social media marketing and site signs, | am a valuable resource and am
here for you. Ready to learn more?

MORTGAGE
INVESTORS GROUP

MIG NMLS #34391

EQUAL HOUSING
Programs based on borrower qualification. Rates and terms subject to change. LENDER




MIG HOME OFFICE 8320 EAST WALKER SPRINGS LANE, KNOXVILLE, TN

Awards & Recognition

* Over 125,000 Clients Served

* #1 USDA Lender*

* #2 Government Lender (FHA & VA) in TN
* Top Work Places 2021 - 2022"

knox news.
knox.biz

Mortgage Investors Group

MIG is committed to helping families in the Southeast fulfill their dreams of homeownership.
Co-founders Chuck Tonkin Il and Chrissi Rhea opened a modest lending office in Knoxville,
Tennessee, in 1989 with five colleagues. Today, with nearly 400 employees in 29 branch
locations, MIG is a leading provider of single-family residential mortgages in the Southeast.

+ Loan programs to meet your clients' needs
+ Fast and easy lending process
* The right home loan experience

CHUCK TONKIN AND CHRISSI RHEA
OWNERS & CO-FOUNDERS OF MIG

MIG NMLS #34391 - Equal Housing Lender
*According to Courthouse Retrieval Systems #According to USDA *According to knoxnews.com




What Makes MIG Different?

If you're searching for a reliable mortgage
lender partner, Mortgage Investors Group
has you covered. We take pride in getting our
customers into the homes of their dreams.

MIG enjoys a reputation for delivering
unparalleled service to you and your home
buyers. As an experienced mortgage expert,
| take pride in providing personalized service
aimed at helping your clients find the best
solution for their home financing needs.

WE VALUE
OUR FAMILY

OF EMPLOYEES, ANDSTAND BEHIND
THEIR WORK AND ARE COMMITTED TO

INCLUSIVE WORKFORCE

The Right Home Loan

In addition to offering competitive rates and a
diversified line of residential mortgage products,
including government and conventional loans,
MIG houses on-site underwriting, processing,
closing, appraisal services, and employs state-
of-the-art technology to ensure a swift and
professional lending experience.

THE

WE HONOR THE

TRUST OF EACH CLIENT

MISSION

WE WILL
Always
WHAT IS

CORPORATE AND COMMUNITY VALUES.

When you partner with MIG, you can expect a customized service

aimed at helping your buyers have the best home financing experience

possible. The team of advisers at MIG help your clients gain a better understanding of their

lending options and clearly define the process from pre-qualification to closing.




R 2,600 CUSTOMERS SAY ON

WEPUTTHE —

AUSTLE

INHOME LOANS

>=] SPEEDY CUSTOMER FOLLOW-UPS
& FAST PRE-QUALIFICATION
@ PROVEN TRACK RECORD & REPUTATION

Contact a team member today.
We are here for YOU!

MORTGAGE INVESTORS GROUP

Your Key to Homeownership

MIG NMLS #34391 - Equal Housing Lender




MIG Support Teams

We have your back. MIG is fully staffed with experienced, knowledgeable

professionals who are here for you. From initial contact to the closing table,

we have the right team to make the home purchasing process a fun

and easy experience. All these resources help with the process

and make you and your clients’ lives much easier. Buying a home
doesn't have to be stressful...like they say, we "make it easy!"

Q@

J

Underwriting

We have the best, most
knowledgeable and experienced
Underwriters in the business.

Appraisals

Our Appraisers can put
a price tag on anything;
Including your listings.

Servicing
Our service doesn't stop

at the closing. We take extra
good care of your clients.

Processing

Our Processors work hard,
fast and accurately. They
triple check everything.

SOLD!

Closing

It's all about getting to the
closing table, and we make it as
convenient for you as possible.

Al

Marketing

Our in-house Marketing team is
compiled of creative, talented
marketers and designers.
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v In-house processing, underwriting and fulfillment

u +/ Same day, underwriting approval
B u I Id e r v/ Limited panel of appraisers dedicated per neighborhood
(|: ﬂ Appraisal team that knows the value of your homes
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COMMITMENT

SPECIAL OFFER FOR NEW BUILDER COMMUNITIES

* Special Offer

NEW BUILDER COMMUNITIES LENDER COMMITMENT

Up to % AVAILABLE

Interest Rate Risk Protection

UPTO180 DAY LOCK TERMS'

OFF your closing costs’

*0.75% OF LOAN AMOUNT. LENDER CREDIT STRUCTURE IS FOR
CONFORMING LOAN AMOUNTS ONLY. INCLUDES GOVERNMENT
LOANS (FHA & VA). NOT AVAILABLE FOR JUMBO LOANS.

This special offer is exclusive for new builder communities.

EXPERIENCE THE MIG DIFFERENCE WITH OUR
DEDICATED BUILDER MANAGEMENT TEAM.

Programs based on borrower qualification. Rates and terms subject to change.




Interest Rate Risk Protection

EXTENDED LOCK

UP TO 180 DAY LOCK TERMS

Mortgage Investors Group's Extended

Lock Term Agreement provides
interest rate risk protection.

+ Ideal for someone purchasing a home that
will not be complete or available within the
standard lock terms of 90 days (based on
current market conditions)

+ Secure a specific rate for almost 6 months

+ 0.5% Up Front Fee Refunded at Closing*

* “Float Down" option allows rate renegotiation
should it improve from original lock term and
must be executed within 45-days of closing

BENEFITS

Extended Rate Guarantee
Secure for Almost 6 Months
Float Down Option*

ELIGIBLE FIXED
RATE PROGRAMS

Conventional

Federal Housing Administration (FHA)
Veterans Administration (VA)

Great for new construction!
Protect your rate for up to 180 days
Home loans to meet your clients needs

Eligibility based on loan program. Ask your Loan Officer if you qualify. *Float down option must be executed within 45 days of closing.




BECOME 4&3%

A PARTNER

Communication Is
Our Priority

MIG's Automated Milestone Notifications

Borrowers and Realtors appreciate

and deserve clear, concise, and timely
communication from application to final
approval. Our automated milestone
notifications will help provide a better
home loan experience for everyone.
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Application in Process

H)

praisal Ordered

>
e
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Submitted to Underwriting

Il
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Appraisal Received and Submitted

II'LJ

Approval
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Provide a better home buying experience for your
clients with MIG’s mobile app, My Mortgage Manager.

MOBILE APP My Mortgage Manager

POWERED BY
g 1SIMPLENEXUS .
’ abcBuilder

Mortgage
INVESTORS

GROUP

Mobile App S

//\ Custom Built Homes
* Sharable digital card

* Online application

Jennifer Smith )
* Direct link secure account access > = Loan Officer

+ Calculate payments quickly 4

* More purchasing power

Share this App >
DOWNLOAD TODAY:

# Download on the \ GETITON
@ App Store | P> Google play

Home Search

What my clients are saying )

Q & 8B 5 o

Info Calculator Learn Contacts Loans,

Co-Branding
Online Application
Mortgage Calculators

MIG NMLS #34391 - Equal Housing Lender
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We give your look
curb appeal!
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SITE SIGNS, LISTING
FLYERS, SOCIAL MEDIA
GRAPHICS & MORE!

abcBuilder

NEW HOMES ¢

Single Family Homes Starting at $250,000

KNOXVILLE, TENNESSEE

LIVE YOUR BEST LIFE

www.yourashtonhome.com
865-515-1551

QUALITY CRAFTSMANSHIP FOR OVER 25 YEARS

Sample Site Sign for New Development

CUSTOM Marketing
Materials Available

Have an unique idea for a marketing direct mailers to digital campaigns,
piece you'd like to bring to life? You've social media management, and

come to the right location, location, signage, we can customize your
location!! Our creative team thrives on marketing materials so it get attention
creating new custom content. From and keeps buyers engaged.

We are here to help promote your developments.

Contact a team member today.
We are here for YOU!
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MI6 Marketing

Agent Training Webinars
Introducing MI6 Agent Training:

Marketing Intelligence, an agent training covering six categories of marketing:

+ Print + Digital
+ Social Media + Video
+ Mortgage + Lead Generation

The MIG Marketing team has constructed a marketing weekly webinar series

for Realtors that covers all different topics of marketing. The webinars are

hosted by our MIG Marketing team or other industry experts for various tools

and products in the marketing industry. The live webinar series is available to

the first 500 spots. All registered attendees will also be emailed copies of the

recordings at the conclusion of each session.

RECORDED
SESSIONS

/ Mortgage Basics for Realtors

~ Setting SMART business goals and
making them happen

/ Mastering Your Own Online Marketing
Facebook 101
Reputation Management

www.mibtrainings.com

Contact a team member today.
We are here for YOU!

MIG NMLS #34391 - Equal Housing Lender

MI6~

MARKETING INTELLIGENCE

Watch training videos when
it's convenient for you! Go to
www.mibtrainings.com today
to check out some of our
upcoming webinars and listen
to recorded sessions.
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knox news.
knox.biz

Why MIG?

Take advantage of the better than red-carpet service and all of the
valuable resources that come with being an MIG Partner. Contact
me to discuss value added benefits you will receive, and let's work
together to close more deals. Here's just a few of the perks:

Financing
+ Purchase & Refinance Home Loans
+ We get deals closed. Period.

+ When we make a promise, we keep it.
+ Home loan programs to meet your clients' needs
+ Leading Southeast Residential Lender

+ Much, much, more...

Service

+ Always do what is right by our partners and clients

+ Helping people achieve the American dream of homeownership.

+ Specialize in first-time home buyers, we will guide them through the process.
+ The right home loan experience

+ Much, much, more...

Support

+ You and your buyers are our #1 priorities

+ The best home financing experience possible

+ Value our partners and our relationships

+ Experienced, Professional Team Members who care about you!
+ Much, much, more...

Marketing

+ The best creative team in the business

+ Full ad-agency marketing service at your fingertips

+ Enterprise-grade marketing and customer engagement platform
+ CUSTOM Marketing materials available

+ Much, much, more...
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