
State Phone Number Address Website

Alabama 334-242-3452

State of Alabama

State Banking Dept.

ATTN: Consumer Affairs

PO BOX 4600

Montgomery, AL 36103-4600 http://www.banking.alabama.gov/complaint.aspx

Arkansas 800-482-8982

Arkansas Attorney General

323 Center Street

Suite 200

Little Rock , AR 72201 https://arkansasag.gov/consumer-protection/

Florida 850-487-9687

Florida Office of Financial Regulation

200 E. Gaines St

Tallahassee, FL 32399-0371 https://flofr.gov/sitepages/FileAComplaint.htm

Georgia 770-986-1633

Georgia Dept of Banking and Finance

2990 Brandywine Rd

Suite 200

Atlanta, GA 30341-5565 https://dbf.georgia.gov/consumer-resources

Kentucky 800-223-2579

KY Dept of Financial Institutions

ATTN: Complaint Submission

500 Metro St, 2SW19

Frankfort, KY 40601 https://kfi.ky.gov/newstatic_Info.aspx?static_ID=347

Mississippi 601-321-6901

Dept of Banking and Consumer Finance

PO BOX 12129

Jackson, MS 39236-2129 https://dbcf.ms.gov/complaint-form/

North Carolina 919-716-6000

Consumer Protection Division

Attorney General's Office

Mail Service Center 9001

Raleigh, NC 27699-9001 https://ncdoj.gov/file-a-complaint/#Complain

South Carolina 800-922-1594

South Carolina Dept. of Consumer Affairs

PO Box 5757

Columbia, SC 29250-5246 https://consumer.sc.gov/consumer-resources/consumer-complaints

Tennessee 615-741-4737

Tennessee Division of Consumer Affairs

P.O. Box 20207

Nashville, TN 37202-0207

https://www.tn.gov/attorneygeneral/working-for-tennessee/consumer/file-a-

complaint.html


